
Safety Management System for the Metalworking Industry, Workplace Safety & Health Requirements for Marine Industries, ConSASS, or Risk 
Management Auditing Scheme

1. SCOPE OF ASSESSMENT
1.1 A2Z Hub Pte Ltd (“A2Z”) has accepted an appointment by the Company to carry out an assessment of the Company’s Health and Safety management system 
(the “Assessment”) and if the Company’s Health and Safety management system complies with specification of Requirements on the Implementation of Safety 
Management System for the Metalworking Industry,Workplace Safety & Health Requirements for Marine Industries,  ConSASS or Risk management system with 
specification of Code of Practice on Workplace Safety and Health (WSH) Risk Management 
1.2 A2Z will carry out the Assessment by checking that the Company has a Health and Safety management system (“HSMS”) in place and by carrying out the 
appropriate Audits on the scope which is agreed by both parties.
1.3 The Assessment will not extend beyond the Scope of Audit and in particular (without limitation) will not address:
(a) whether the Company is complying with any relevant legal requirements (although the Assessment will include checks and samples to establish confidence 
that the HSMS functions in this regard);
(b) the criteria by which the Company identifies Health and Safety Hazards and their associated Risks are identified as significant;
or
(c) whether the Company is achieving specific levels of Health and Safety performance of its activities, products and/or services.
A2Z will not have examined and will not be warranting any matter outside the Scope
of Audit (including those set out in this paragraph 1.3) and the Company shall not hold out that the Assessment has covered outside the Scope of Audit.
1.4 The Company acknowledges that it is its own responsibility to define the criteria by which Health and Safety Hazards and their associated Risks are identified 
as significant to the Company and to develop procedures for doing this.
1.5 A2Z warrants that the Assessment will be valid at the time it is made. 

2 ASSESSMENT
2.1 The work content and timescales for each Assessment quoted to the Company are estimates made based on preliminary discussions between A2Z Hub Pte 
Ltd ("A2Z") and the Company and information provided by the Company. In the event A2Z considers it impractical to adhere to the programme as discussed for 
the Assessment, A2Z will prepare and submit to the Company a revised proposal for consideration.
2.2 A2Z will from time to time engage qualified Associate Auditors in addition to its full time staff to undertake assessments on behalf of A2Z. A2Z will notify the 
names of allocated Auditors to the Company, and will assume their acceptance, unless a written objection is received from the Company within 5 days of the 
notification.

TERMS AND CONDITIONS for



3 FEES
3.1 The fees quoted are computed based on the actual time spent by the A2Z Assessors on the Assessment at published daily rates. Such fees are based on a 
working week of five eight hour days, excluding travelling time. No charge will be made for absence due to sickness or public holidays. Unless specified to the 
contrary, fees quoted do not cover the cost of travelling, accommodation or other out-of-pocket expenses incurred during Assessment work. These items are 
recharged at cost.
3.2 If A2Z’s Assessors work for more than eight hours on one or more days, A2Z reserves the right to charge for that additional time on a pro-rata basis.
3.3 A2Z shall review the fee rates periodically and give the Company one month's notice of any changes in the rates.
3.4 Assessment shall be as agreed between A2Z and the Company having regard to the nature of the visit and the prior commitments of both parties.

4 PAYMENT
A2Z shall submit an Invoice on receipt of an ‘Acceptance Notification’ from the Company. Payment of such monies shall be due and payable in advance of any 
Assessment. GST is added where applicable. All fees are non-returnable.

5 COMPANY’S OBLIGATIONS
(a) The client organisation shall (i) comply with auditing requirements; 
(ii) make all necessary arrangements for the conduct of the audits, including provision for examining documentation and the access to all processes and areas, 
records and personnel for the purposes of audit and resolution of complaints; 
(iii) make provisions, where applicable, to accommodate the presence of observers (e.g. accreditation assessors or trainee auditor).
(iv) documents describing the rights and duties of audited clients, including requirements, when making reference to its auditing in communication of any kind 
in line with the A2Z’s requirements
(b) A2Z requires the company to allow SAC assessors to witness Learners Hub’s audit of the company.
(c) The client organisation shall make all necessary arrangements for the conduct of the audits, including provision for examining documentation and the access 
to all processes and areas, records and personnel for all required audit visits and the resolution of any complaints.



7  CONFIDENTIALITY

When confidential information is made available to other bodies (e.g. approved organisation), A2Z shall inform the company of this action. However, 
information
about the company from sources other than the company (e.g. Complaint, regulators) shall be treated as confidential, consistent with A2Z policy.
Either party shall not at any time without the written consent during or after the Engagement divulge or allow to be divulged to any person any confidential 
information relating to the business or affairs of the Company.
This obligation does not apply to any confidential information to the extent: -

(a) that at the time of disclosure to A2Z such information is in the public domain
(b) that such information subsequently comes into the public domain other than by reason of breach of this obligation
(c) that disclosure is required by law or in the course of any legal proceedings, or
(d) that prior to such disclosure, such information was lawfully in A2Z's possession as evidenced by the written records of A2Z or its representatives. Unless 
regulated by law, the company shall be notified in advance by A2Z on any confidential information to be released to a third party.

8 NO INDUCEMENT
Either the Company or A2Z shall not at any time during or for 1 year after the Engagement, entice or induce or attempt to entice or induce away from the other 
party, any person who at any time during the continuance of the Engagement is employed by the other party

In addition, the client organisation must:
(d) advise A2Z of any minor or major amendments to the Health and Safety Management System. These amendments shall include changes relating to the legal, 
commercial, organisational status or ownership/organisation and management.
(e) notify A2Z of any formal customer complaints relating to the Management System and maintain records of the corrective action taken.
(f) notify A2Z of any breaches of regulations notified by the relevant Authorities or Approvals Bodies concerning product or service provision.
(g) If the client organisation does not allow SAC to witness the audit, the client may not be provided with a SAC accredited report. SAC will also inform all its 
accredited auditing organisations of the client. If the client chooses to seek auditing services from another auditing organisation, SAC will inform the new 
auditing organisation that it wishes to witness the audit.

The client organisation shall:
(g) not use its audit report in such a manner as to bring A2Z into disrepute and shall not make any statement regarding its audit report which A2Z may 
reasonably consider to be misleading or unauthorised;
(h) not use its audit report to imply that any product or service is approved by A2Z 
(i)  not use or permit the use of the A2Z’s audit report or testimony or the A2Z’s mark in communication media such as the Internet, brochures or advertising, or 
other documents
(j) not make or permit any misleading statement regarding the audit 
(k) not use or permit the use of an audit report or testimony or any part thereof in a misleading manner. 

(l)The client shall inform A2Z without delay, of matters that may affect the capability of the management system to fulfil the requirements of the standard used 
for certification. These include, for example, changes relating to:
 i.The legal, commercial, organiza onal status or ownership;
 ii.Organiza on and management (eg. Key managerial, decision making or technical staff);
 iii.Contact address;
 iv.Scope of opera ons under the cer fied management system and process;
 v.Major changes to the management system and processes.

A2Z shall take action as appropriate.

(m) A2Z requires that the audited client: 
i. does not use or permit the use of the AO’s audit report or testimony or the AO’s mark in communication media such as the Internet, brochures or advertising, 
or other documents; 
ii. does not make or permit any misleading statement regarding the audit; 
iii.does not use or permit the use of an audit report or testimony or any part thereof in a misleading manner.

(n) comply with auditing requirements; 
(m) make all necessary arrangements for the conduct of the audits, including provision for examining documentation and the access to all processes and areas, 
records and personnel for the purposes of audit and resolution of complaints; 
(o) make provisions, where applicable, to accommodate the presence of observers (e.g. accreditation assessors or trainee auditor).

6 REPORTS
The Auditor or Local office shall provide the company with an assessment report.


